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Automated Clearing House Positive Pay in Business
Online Banking

Purpose: This document explains the process for Automatic Clearing House Positive Pay in
Business Online Banking (BOB).
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Log In

Access the Business Online Banking website - https://www.cornerstone.bank/.

Click on Login and select Business Banking.

NEIGHBOR

LOGIN

Personal Banking

Business Banking

Credit Card

Enter Username and Password. A token user enters the one-time password along with their PIN
in the Password field.

Refer to the following documents:

¢ Signing into Business Online Banking with a Soft Token
e Signing into Business Online Banking with a Hard Token

Click Log In.

Version 1
Dated 01.28.2025


https://www.cornerstone.bank/
https://cornerzone/Documents/View/Signing-into-Business-Online-Banking-with-a-Soft-Token-1
https://cornerzone/Documents/View/Signing-into-Business-Online-Banking-with-a-Hard-Token

(D

CORNERSTONE BANK

LogIn
Already signed up for Business Online Banking? Enter your credentials below.
Interested in signing up for Online Banking? Contact your local Cornerstone Bank.
Username |JBENTLEY1 HIDE
Password [ RETREI

Remember my username

- Forgot password or PIN? Token lost or damaged?

The system displays the Home Page.

Welcome, CUSTOMER NAME

@ Lastlogin- Nov 23, 2023 Bank Website  Tutorial M Alerts & Profile [% LogOut
CORNERSTONE BANK

Home Accounts Payments & Transfers Checks & Deposits

Positive Pay

Positive Pay allows users to upload an ACH file to Business Online Banking (BOB) and when
items do not appear on the file, an exception generates for the user to review.

Click on Click Here To Access ACH/Check Positive Pay.

@ June 19, is a Federal Holiday. ALL of our locations will be OPEN. All transactions (including ACH and wire transfers) made after 4pm CT/3pm MT on June 18, will be
processed the next business day: June 20. If you have any questions, please call 888-297-2100. Thanks!

Alerts A ManageAlerts  pay Or Transfer

You have no unread alerts

(# Edit Accounts = Print

Accounts
Cash Management Test Account Avallable balance
XXXXXX2222 $19.79 Recent v
CORNERSTONE BANK TESTING ACCOUNT Available balance
XXXXXX3333 $20.21 Recent v
Show All Accounts
Positive Pay CheCkS & Deposlts

| Positive Pay Current Day Exceptions Go To Positive Pay
Click Here To Access ACH/Chec@ﬁosmve Pay
Quick Launch

Payments & Transfers

Business Credit Cards

A new window appears.
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Collapse All
! Exception Processing
Quick Exception Processing
Check Positive Pay
ACH Transaction Search
Transaction Repoits
Exception ftems

Account Reconciliation Summary

B3 system Reports

ACH Authorization Rules

Transaction Fiflers / Blocks

Welcome to

CORNERSTONE BANK

Positive Pay System
Please have your exceptions decisioned by 11:30 AM (Central Standard Time) *+*

For more Information regarding a screen, click on the screen name an the left side and then the "Help Desk" feature locared In the upper right corner

Select Quick Exception Processing to make pay or return decisions for today’s exceptions.

Select Decision Needed.

» Cornerzone o Cornerstone Banks  ea BAl Learning Manag.. @ Acce

sn Camerstone Bank Positive Pa x @ Comerstone Bank | Busines

C =% pospayweb.secureaps.com/CarnerstoneBankPos

Collapse All

Exceplion Processing

Quick Excepticn Processing

- ,

Make pay/return decisions for today's exceptions

Check Posilive F

ACH Transaction Search
Transaction Reports

Exception items

Account Reconciliation Summary

System Reports

ACH Authorization Rules

Transaction Filters / Blocks
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All Account Nicknames

Quick Exception Processing

4
~ Dacisions Neaded (1) $176,000.00 The | ption t
UNAUTHORIZED ACH $176.000.00
TRAMSACTION Check exceptions will be given a dedision of Pay and ACH exceptiens will be given a decision of
Return if no decision has been made by 11:30 AM Central Time (US & Canada). (Central Standard
Decisioned (0) $0.00 LED)
Total (1) $176,000.00
1 Decision Needed
0 Decisioned
By selecting the transaction, Add Rule, Pay or Return options appear.
Q .
A Dacisions Needed (1) $176,000.00 UNAUTHORIZED ACH TRANSACTION
|| UNAUTHORIZED ACH $176,000.00 Default Decision:  Return Cutoff Time: 11:30 AM Central Time (US &
TRANSACTION Canada)
Account Nickname: TrueNorth Steel Amount: $176,000 00 Paid 6/17 4
Dacisioned (0) $0.00
Total (1) Rt ———
Add Rule Pay Return
Select one of the options to complete the exception.
Create ACH Rule
Creating rules allows transactions to process through exceptions.
Click on Add Rule.
Q .
A Dacisions Needed (1) $176,000.00 UNAUTHORIZED ACH TRANSACTION
|| UNAUTHORIZED ACH $176,000.00 Default Decision:  Return Cutoff Time: 11:30 AM Central Time (US &
TRANSACTION Canada)
n.gm.n.q(o) 30,00 Account Nickname:  TrueNorth Steel Amount: $176,000 00 Paid 6/17 4
Tomi(h S17A.00000 :‘ZJF:; »4}01‘:).«“5- rAv MENTS 109427689 PM
Add Rule Pay Return
Enter a Description, select a Standard Entry Class (SEC code) from the drop down.
4
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The Company ID auto populates.
Select from the drop down for Debits or Credits.

Enter the Max Allowable Amount. Click Save Rule.

Add ACH authorization rule

Description

SEC Code

Company ID

1282532045

Debits or Credits

Max Allowable Amount

Cd[“‘ EI m

ACH Transaction Search

This section allows the user to search ACH transactions based on paid date from and to, SEC
codes and amount from and to for the Account Nickname.

ACH Transaction Search
Account Nickname
Y
Paid Date From Paid Date To
SEC Code

Amount From Amount To

Note: Transaction history is retained within the system for 90 days after an item has paid
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Transaction Reports - Exception Items

This section allows users to search for exceptions items on paid date, date from and to,
transaction type, decision and reason for the Account Nickname.

Note: This is for ACH transactions only.

Collapse All

Exception Items

Account Nickname

Date

Date From Date To

06/17/2024

Transaction Type

include Reversals

Check Number from Check Number To
Decision Reason
Note: Transaction Nistory Is retained within the system for 90 days after an item has paicl

System Reports

This section allows users to view ACH Authorization Rules and Transaction Filter and Blocks.

ACH Authorization Rules
This report contains the ACH Authorization Rules set up for an account.

Collapse Al

ACH Authorization Rules

Account Nickname T | Description company ID SEC Code Debilts o Credits Max Allowable Amount Notification Type

vz |-

o
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Transaction Filters/Blocks
This report allows users to update and create Transaction Filters and Blocks for ACH positive
pay.

Collapse Al

! Exception Proces :

i i Transaction Filters / Blocks
Quick Exceptic

Add record

Account Nickname Company ID

SEC Code From Tran Code Thru Tran Code

Debits or Credits Minimum Amount Notification Type

cancel save and Add More Save Changes

If you have any questions or need assistance with Business Online Banking, contact our Cash
Management team at 888-297-2100 or online at https://www.cornerstone.bank/contact/.

Cornerstone Bank Cash Management Team
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