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Mobile Deposit in the Business Online Banking App

Purpose: This document explains the process for completing the Mobile Deposit in Business
Online Banking (BOB) App.

Note: Cash Management must set up the business customer for access to Mobile Deposit.
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CSB Business App

Use the Cornerstone Bank Business app for Mobile Deposit.

Cornerstone
Bank Business

Download the app from the Google Playstore or Apple App Store.

Login

Click on the App from the user’s phone.
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C5B Business

Enter the Username and Password or password from a soft (DIGIPASS app) or hard token and
4-digit PIN. Click Log in.
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Complete the Site Authentication if using a soft or hard token. Click Continue.

Site Authentication

Cancel Login Continue
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Deposit

Endorse the back of the check and include “Cornerstone Mobile Deposit”.
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From the main page, select Deposit.

8 =

Accounts Transfer

O ~

Deposit Payments
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Approvals
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Click on New Deposit.
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Select Account.
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Deposit

New Deposit Deposit History

<
RNERSTONE BANK  S— Member FOIC @

New Deposit

Account:

Front Image:

Back Image:

Deposit

=)
CORNERSTONE BANK  SO— Member FDIC @

Select the account to deposit the check.
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Select Amount.
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New Deposit
Account:
Amount:

Front Image:

Back Image:
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Enter the dollar amount of the check.

Amount

$

Click Done.

Note: The amount of the check must match the amount entered in the app.
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Select Front Image.
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New Deposit

Account:
Amount:
Front Image:

Back Image:
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In order for the app to take front and back pictures of the check, the user must allow CSB
Business access to the camera. Click Allow.

“CSB Business"” Would Like to
Access the Camera

This allows the app to capture check
images for deposit or capture bills’
images for payment.

Take a picture of the front of the check.
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Ensure the check image is clear and all four corners are visible. Select Use.
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Click Retake to take another photo.
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Select Back Image.

New Deposit

Account:

Front Image:

Back Image:
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Take a picture of the back of the check.
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Retake Make sure your image is clear and all four corners of tr °k are visible. If not, select Retake.

Click Retake to take another photo.
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Retake Make sure your image r and all four corners of the check are visible. If not, select Retake.

Click Deposit.
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New Deposit

CORNERSTONE BANK
Account: TESTING ACCOUNT >

Amount:
Front Image:

Back Image:

—

. = Member FDIC &

New Deposit

CORNERSTONE BANK
Account: TESTING ACCOUNT >

Amount:

Front Image:

Back Imagg S

Submitting Deposit...

Cancel Deposit
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Cornerstone Bank sends an email to the user of the deposit status.

Tue 2/6/2024 12:51 PM
noreply@cornerstonebanks.net
Deposit Status Submitted Notification

To Jessica A, Bentley
Your transaction was Approved.
The date of the transaction is: 2024-02-06

Please refer to Reference number: 231890398 when contacting us about this email.
Total Amount: $1.00

For more information, please contact us at:
1-888-297-2100
Please do not respond to this message, this is a system generated e-mail from an automated mailbox.

Thank you for your business - Cornerstone Bank

The deposit pends to verify funds.
Deposit Pending

CORNERSTON...ING ACCOUN
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4 MyBanking @ Another Deposit

Retain the original paper check in a secure location for 14 calendar days and then shred the
check.
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If you have any questions or need assistance with Business Online Banking, contact our Cash
Management team at 888-297-2100 or online at https://www.cornerstone.bank/contact/.

Cornerstone Bank Cash Management Team
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