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Automated Clearing House Positive Pay in Business
Online Banking

Purpose: This document explains the process for Automatic Clearing House (ACH) Positive
Pay in Business Online Banking (BOB).
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Positive Pay

Positive Pay allows users to upload an ACH file to Business Online Banking (BOB) and when
items do not appear on the file, an exception generates for the user to review.

Click on Click Here To Access ACH/Check Paositive Pay.

@ June 19, is a Federal Holiday. ALL of our locations will be OPEN. All transactions (including ACH and wire transfers) made after 4pm CT/3pm MT on June 18, will be
processed the next business day: June 20, If you have any questions, please call 888-297-2100. Thanks!
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A new window appears.

Collapse All
! Exception Processing y

g Welcome to
Welcome to
Quick Exception Processing

Transacton Repors CORNERSTONE BANK

Exception tems

Account Reconciliation Summary Positive Pay System

B system Reports

ACH Authorization Rules “+* Please have your exceptions decisioned by 11:30 AM (Central Standard Time) ***
Transaction Fiflers / Blocks

For more Information re

fing a screen, click on the screen name on the left side and then the "Help Desk" feature located in the upper rignt corner

Select Quick Exception Processing to make pay or return decisions for today’s exceptions.
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Collapse All
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Make pay/return decisions for today s exceptions

ACH Transaction Search
Transaction Reports

Exception Items

Account Reconciliation Summary

System Reports

ACH Authorization Rules

Transaction Filters / Blocks

Select Decision Needed.
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All Agcount Nicknames . Quick Exception Processing
0‘ 3
A Dacisions Neaded (1} 5$176,000.00 There s 1 exception t
UNAUTHORIZED ACH $176.000.00
TRAMSACTION Check exceptions will be given a decision of Pay and ACH exceptions will be given a decision of
Return if no decision has been made by 11:30 AM Central Time (US & Canada). (Central Standard
Time:
Decisioned (0) $0.00 Ime)
Total (1) $176,000.00

1 Decision Needed
5 6,000.00
0 Decisioned
$0.00

By selecting the transaction, Add Rule, Pay or Return options appear.

Q .
A Dacisions Needed (1) $176,000.00 UNAUTHORIZED ACH TRANSACTION
UNAUTHORIZED ACH $176,000.00 Default Decision:  Return Cutoff Time: 11:30 AM Central Time (US &
TRANSACTION Canada)
Account Nickname:  TrueNorth Steel Amount:  $176,000 00 Paid Date: 06/17/2024
Dacisioned (0) 50.00
Total (1) $176,000.00 WEB / 1282532045 / DR

FRANCHISE TAX BO PAYMENTS 109427689 PM

Add Rule Pay Return

Select one of the options to complete the exception.

Create ACH Rule

Creating rules allows transactions to process through exceptions.

Click on Add Rule.

Q s
A Decisions Needed (1) $176,000.00 UNAUTHORIZED ACH TRANSACTION
UNAUTHORIZED ACH $176,000.00 Default Decision: Return Cutoff Time: 11:30 AM Central Time (US &
TRANSACTION Canada)
Account Nickname: TrueNorth Steel Amount: $176,000 00 Paid Date: 06/17/2024
Dacisionad (0) 50.00
NEB / 1282532045 / DR
Total (1) $176,000.00 WER sl

FRANCHISE TAX BO PAYMENTS 109427689 PM

Add Rule Pay Return
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Enter a Description, select a Standard Entry Class (SEC code) from the drop down.
The Company ID auto populates.
Select from the drop down for Debits or Credits.

Enter the Max Allowable Amount. Click Save Rule.

Add ACH authorization rule

Description

SEC Code

Company ID

1287532045

Debits or Credits

Max Allowable Amount

Cdrm Hl m

ACH Transaction Search

This section allows the user to search ACH transactions based on paid date from and to, SEC
codes and amount from and to for the Account Nickname.

ACH Transaction Search
Account Nickname
Y
Paid Date From Paid Date To
SEC Code

Amount From Amount To

Note: Transaction history is retained within the system for 90 days after an item has paid
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Transaction Reports - Exception Items

This section allows users to search for exceptions items on paid date, date from and to,
transaction type, decision and reason for the Account Nickname.

Note: This is for ACH transactions only.

Collapse All

Exception Items

Account Nickname

Date

Date From Date To

06/17/2024

Transaction Type

include Reversals

Check Number from Check Number To
Decision Reason
Note: Transaction Nistory Is retained within the system for 90 days after an item has paicl

System Reports

This section allows users to view ACH Authorization Rules and Transaction Filter and Blocks.

ACH Authorization Rules
This report contains the ACH Authorization Rules set up for an account.

Collapse Al

ACH Authorization Rules

Account Nickname T | Description company ID SEC Code Debilts o Credits Max Allowable Amount Notification Type

vz |-

o
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Transaction Filters/Blocks
This report allows users to update and create Transaction Filters and Blocks for ACH positive
pay.

Collapse Al

! Exception Processing

Transaction Filters / Blocks

Add record

Account Nickname Company ID

SEC Code From Tran Code Thru Tran Code

Transaction Filters / Blocks §
Debits or Credits Minimum Amount Notification Type

cancel save and Add More Save Changes

If you have any questions or need assistance with Business Online Banking, contact our Cash
Management team at 888-297-2100 or online at https://www.cornerstone.bank/contact/.

Cornerstone Bank Cash Management Team
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