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Automated Clearing House Positive Pay in Business 
Online Banking 

 
Purpose: This document explains the process for Automatic Clearing House (ACH) Positive 
Pay in Business Online Banking (BOB).  
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Positive Pay 
Positive Pay allows users to upload an ACH file to Business Online Banking (BOB) and when 
items do not appear on the file, an exception generates for the user to review. 
 
Click on Click Here To Access ACH/Check Positive Pay. 
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A new window appears. 
 

 
 
Select Quick Exception Processing to make pay or return decisions for today’s exceptions. 
 

 
 

Select Decision Needed. 
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By selecting the transaction, Add Rule, Pay or Return options appear. 
 

 
 

Select one of the options to complete the exception. 

Create ACH Rule 
Creating rules allows transactions to process through exceptions. 
 
Click on Add Rule. 
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Enter a Description, select a Standard Entry Class (SEC code) from the drop down. 
 
The Company ID auto populates. 
 
Select from the drop down for Debits or Credits. 
 
Enter the Max Allowable Amount. Click Save Rule. 
 

 

ACH Transaction Search 
This section allows the user to search ACH transactions based on paid date from and to, SEC 
codes and amount from and to for the Account Nickname. 
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Transaction Reports - Exception Items 
This section allows users to search for exceptions items on paid date, date from and to, 
transaction type, decision and reason for the Account Nickname. 
 
Note: This is for ACH transactions only. 
 

 

System Reports 
This section allows users to view ACH Authorization Rules and Transaction Filter and Blocks. 
 

ACH Authorization Rules 
This report contains the ACH Authorization Rules set up for an account. 
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Transaction Filters/Blocks 
This report allows users to update and create Transaction Filters and Blocks for ACH positive 
pay. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any questions or need assistance with Business Online Banking, contact our Cash 
Management team at 888-297-2100 or online at https://www.cornerstone.bank/contact/. 

 
Cornerstone Bank Cash Management Team 

 

https://www.cornerstone.bank/contact/

