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Automated Clearing House in Business Online Banking

Purpose: This document explains how to use the features in Business Online Banking (BOB)
on the Cornerstone Bank website. Some users may have different access depending on
business needs for the client.

Note: Cash Management must set up the business customer for access to ACH. A token is
required to use this product.
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Automated Clearing House

The Automated Clearing House (ACH) is a network used for electronically moving money
between bank accounts across the United States.

Users do not need access to view accounts to process ACH files.

Payments & Transfers

Note: National Automated Clearing House Association (NACHA) Operating Rules require
authorization from the account holder (receiver) for Automated Clearing House (ACH) debit
originators collecting funds.

New Payment
Under the Activity tab, create a new payment.
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== New payment | == New collection @ Import file  Help

Select the Type from the drop down.

Payroll - PPD

Prearranged deposit — PPD (payment to a person)

Company — CCD (payment to a business)

Individual — CIE

Vendor — CCD (payment to a business)

Remittance CCD

Corporate trade exchange — CTX (payment to a business, allows user to enter addenda
records)

New payment

Type Payroll - PPD v

Payroll - PPD
Prearranged deposit - PPD
Company - CCD

Individual - CIE

Vendor - CCD
Remittance - CCD
Corporate trade exchange - CTX

Note: These options depend on user access.

Click Continue.

New payment

Type” Payroll - PPD v

* Indicates required field

[eonme ] oo

The New ACH screen appears.
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New ACH

Description * Tax identnication number
| Comerstons Bank{xxanc=—
Effective date
ol e Same day Regeal
Type Total withdrawal Total deposit
Payment (Payroll - PPD) 5000 $0.00

Batcn

Name Company Company description
Procoseocd]

Pay from [EEi Bt Total batch withdrawal (0 ftems) 5000
]

PayiHold = Account” 2 Amount* &

L [ — . x

B

LZVR U snow pecais | snow e | Total batch deposit (0 items) 50,00
==

PayiHold = Name* ¢ Identification 2 Routing transit* & Account number * & Account type * = Amount” ¢ Pranote =

Q Seeciatype v

Q Seeciatype v

Selectatype v

a Selectaype v

o
x

Q Seedatype v

+

Indicales required fiekd

comes 1] o e cm

Enter the following in the top section:

Description — title of ACH transaction

Tax ldentification Number — select from the drop down (if more than one appears)
Effective Date — select the calendar

Same Day — check this box for same day transfer

Repeat — check this box for reoccurring transfers

Entering the description auto fills the main title and company description.

Description * Tax identification number

Payroll Comerstone Bank[xoox7720] v

Effective date *

12/14/2023 [ sELECT [ same day [J Repeat
Type Total withdrawal Total deposit
Payment (Payroll - PPD) 50.00 50.00
Batch
Name Company Company description
[roooeooao]

Payroll

Complete the Pay From section.
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$0.00

Total batch withdrawal (0 items)

Pay rom ()
Pay/Hold ¢ Account™ & Amount* &
m [ Select an account v x
== Add another pay from
Select the account from the drop down.
Pay from Total batch withdrawal (0 items)  $0.00
Pay/Hold ¢ Account” & Amount* &
m Select an account v x
Select an account
o Add anotni Cash Management Test Account
Alternatively, add another pay from line.
Total batch withdrawal (0 items)  50.00

Pay from [iLTEETE w
Amount” &

Pay/Hold ¢ Account™ &
®

m [ Select an account

dd another pay from

Total batch withdrawal (0 items)  $0.00

Pay from FETEETE
Amount* ¢

Pay/Hold ¢ Account™ ¢
x

E Select an account
m Select an account x

== Add another pay from

Click on the X to remove the additional line.

Total batch withdrawal (0 items) 50.00

Pay from [El0Ee S
Pay/Hold ¢ Account* ¢ Amount* ¢
-j [Casn Management Test Account v ] X
[E=mmr | i
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Complete the Pay To section.

Show Details Total batch deposit (0 items)  $0.00

o
Y
=
-
=1

Pay/Hold ¢ Name~™ & Identification & Routing transit* & Account number* & Accounttype " Amount* ¢ Prenote ¢

| Q Selectatype v
Q Selectatype ~
Selectatype ~

Q Selectatype v

Jol
x

Q Selectatype ¥

== Add anotner pay to

Enter the following information:

¢ Name — name of recipient
¢ |dentification — this is not required
¢ Routing Transit number
o Click on the magnifying glass to look up routing transit numbers

Routing transit® ¢

Routing transit search
Routing transit
Institution name Corerstond| ‘ |
city
State
Institution name Routing transit number city, State -
CORNERSTONE BANK 031207830 MT. LAUREL, NJ
CORNERSTONE BANK 051409595 LEXINGTON, VA
CORNERSTONE NATIONAL BK & TR CO 071926155 PALATINE, IL.
CORNERSTONE BANK 091300719 FARGO, ND
CORNERSTONE STATE BANK 091905059 LE SUEUR, MN
CORNERSTONE STATE BANK 091908373 LE SUEUR. MN
CORNERSTONE BANK 101014953 OVERLAND PARK, KS
CORNERSTONE BANK 104102875 YORK, NE
CORNERSTONE BANK 104104963 YORK, NE
QRNERSTONE BANK 104900349 YORK, NE -

e Account Number
e Account Type
e Amount

The Prenote verifies the account information — there is no transfer of money and the recipient
does not know this verification is taking place.
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Total batch withdrawal (1 item) $100.00

pe * ¢ Amount* ¢ |Prencte &
v 10000 | I | %
Account number * £ Account type * £ Amount™* ¢ |Prenote ¢
087654321 Checking v 10000 | M1 [

I Prenotes should be originated at least three business days prior to effective date.l

Note: Originate prenotes at least three business days prior sending a live file.

Select Complete ACH.

* Indicates required field

Complete ACH Save for later m

Note: The deposit and withdrawal amounts must be equal.

(1) Deposit and withdrawal amounts are not equal.

The user can save for later or cancel the ACH request.

* Indicates required field

Complete ACH || Save for later

The user completes the transaction with their token. The following screen appears.

Scan the QR code using the Digital Signature in the DIGIPASS app.
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Security challenge

Adigital signature security challenge is required to complete this transaction.

Digital signature instructions Show «»

Device nickname Jessica's iPhone

RT number 091300719
Amount 100.00
Account 123456789

Digital signature * I | SHOW

* Indicates required field

Complete chalienge m

Can't scan the image?

Applications

}a One-Time Password

= Digital Signature
2nl?

Add another token

&

\ I — J

€ B
Remove a token

e 4
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< Cancel Digital Signature

RTN 091300719
Amt 1.00
Date 12/12/2023

Review the transaction details. If the
transaction above does not match the values
you submitted, cancel and contact your
financial institution for help. If the transaction
matches the values you submitted, select Ok
to generate the Digital Signature.

0368997531

Enter the numbers and click Complete Challenge.

Select Can’t Scan The Image, if the user is unable to use the QR code.

Security challenge

A digital signature security challenge is required o complete this transaction.

Digital signature instructions Show +

Device nickname Jessica's iPhone

RT number 091300719

Amount 100.00

Account 123456789

Digital signature * I | SHOW

= Indicates required field

Complete challenge m

Can't scan the image?
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Use the DIGIPASS app or hard token to complete the one-time password.

2:29

£ Back One-Time Password

One-Time Password:

01403300

Security challenge

A one-time password security challenge is required to complete this transaction

One-time password instructions Show w

Device nickname Jessica's iPhone

One-time password * I ‘ SHOW

* Indicates required field

Complete challenge hﬂl

For hard token users, press the gray button to generate a one-time password.

Note: Click the Show button to view one-time password instructions.

Security challenge

A one-time password security challenge is required to complete this transaction.

One-time password instructions Show «

One-time password * l | SHOW

* Indicates required field

Complete Challenge

One-time password instructions Hide »

To generate a one-time password using your token, follow these steps:

1. Press the «f button
2. Token will display the one-time password. enter it below
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Q OneSpan

Enter the password and click Complete Challenge.

Security challenge

Aone-time password security challenge is required to complete this transaction

One-time password instructions Show «

One-time password * l|—suow]

* Indicates required field

Complete Challenge |

The file pends for financial institution review.

ACH

A\ Payroll is pending financial institution review.

Payroll

Reference number f754540ace
Effective date Dec 14, 2023
Total withdrawal $100.00
Number of withdrawals 1

Total deposit $100.00
Number of deposits 1

Return to ACH activity Save as template

Select Return to ACH activity or Save as template.
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Return to ACH activity Save as template

The ACH file appears in the Activity tab.

Date Description 2 ! Withdrawal ¢ Deposit & Type &

Transfer Exceeds Review:
+ |Dec 14, 2023 Payroll ) 100.00 100.00 Payment Copy
Pending Approval

The ACH file appears on the Home Page under Payments and Transfers.

Payments & Transfers

ACH

Description Status Amount

Payroll Pending 100.00

ACH Transfer Details

Payroll

Deseription Tax identification number

Payroll Comerstone Bank[xxoo7720]

Effective date

Dec 14, 2023 iy Repeal

Status. Type Total withdrawal Total deposit
Transfer Excesds Review: Pending Payment (Payroll - PPD) $100.00 $100.00
Approval

Placement date Issued by

Dec 07, 2023 02:29.44 PM JESSICA BENTLEY

Baich

Name Company Company description
1-PPD-Payroll Comersione Bank[xooo7720] Payroll

Pay from SRR Total batch withdrawal (1 item)  $100.00

PayHold ¢ Account ¢ Amount &

Pay Cash Management Test Account 100.00

LEVRCIN Show Details | Show Filler Total batch deposit (1 item)  $100.00

PayHold ¢ Name ¢ Identification & Routing transit & Account number & Account type & Amount & Reverse &

Pay Jessica Bentley 091300718 123456789 Checking o000 [T
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New Collection
Under the Activity tab, create New Collection.

== New payment |=f= New collection | @ Import file

Help

Select the Type from the drop down.

New collection

Type Prearranged payment - PPD v

Preamranged payment - PPD
Company - CCD

The New ACH screen appears.

New ACH
Description * Tax identification numBer
| Comerstone Bank]xooxT 720]
Effective date
£ sevect O] same aay ] Repeat
Type Total withdrawal Total deposit
Collection (Prearranged payment - PPD)  50.00 50.00
Baich
Name Company Gompany description
[E]

]

PayiHold ¢ Name* o \dentification o Routing transit* ¢ Accountnumber’ ¢ Accounttype o Amount” 2
LB qQ seictatpe v

B qQ Selectatype v

|| a sectatpe

| Q Selectatype

| qQ Selectatype

o Add ano

Pay from m m Total batch withdrawal (D items) 5000

===
Pranote ¢
[ x
[ x
[ =
[ x
Ol x

PayiHold ¢ Account’ £

[ [ —

o Add another pay to

* Indicates required field

[crpeerc L som e L oo

Pay to m Total batch deposit (0 items) 5000

Amount” 3

12
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Enter the following in the top section:

Description — title of ACH transaction

Tax ldentification Number — select from the drop down (if more than one appears)
Effective Date — select the calendar

Same Day — check this box for same day transfer

Repeat — check this box for reoccurring transfers

Entering the description auto fills the main title and company description.

A A A A A A A A A A A EEEEEEEEE=EE
|Vendor Payment |
Description * Tax identification number
Vendor Payment Cornerstone Bank]xxxxx7720] A
Effective date *
12/14/2023 [ SELECT [J same day [ Repeat
Type Total withdrawal Total deposit
Collection (Prearranged payment - PPD) 50.00 $0.00
Batch
Name Company Company description
REETEIIEY Vendor Pay
Complete the Pay From section.
Pay from w Total batch withdrawal (0 items)  $0.00
B C==3
Pay/Hold ¢ Name~* ¢ Identification & Routing transit* & Account number - & Account type * & Amount* ¢ Prenote ¢
-:l Q Selectatype v E- »
m Q Selectatype v E- x
-:l Q Selectatype ~ E- x
E Q Selectatype ~ E- X
-j Q Selectatype v E- X
= Add another pay from
Enter the following information:
¢ Name — name of recipient
¢ Identification — this is not required
e Routing Transit number
o Click on the magnifying glass to look up routing transit numbers
13
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Routing transit* £

Routing transit search
Routing transit
Institution name Comerstond| | |
city
State
Institution name Routing transit number City, State =
CORNERSTONE BANK 031207830 MT. LAUREL, NJ
CORNERSTONE BANK 051409595 LEXINGTON, VA
CORNERSTONE NATIONAL BK & TR CO 071926155 PALATINE, IL
CORNERSTONE BANK 091300719 FARGO, ND
CORNERSTONE STATE BANK 091905059 LE SUEUR, MN
CORNERSTONE STATE BANK 091908373 LE SUEUR, MN
CORNERSTONE BANK 101014953 OVERLAND PARK. KS
CORNERSTONE BANK 104102875 YORK, NE
CORNERSTONE BANK 104104283 YORK, NE
QRNERSTONE BANK 104900349 YORK, NE -

e Account Number
e Account Type
e Amount

The Prenote verifies the account information — there is no transfer of money and the recipient
does not know this verification is taking place.

Total batch withdrawal (1 item) $100.00

pe* ¢ Amount* ¢ |Prenote ¢

v 100.00 E- x

Account number * £ Account type * & Amount* & |Prenote ¢

987694321 Checking v 100.00 m x

I Prenotes should be originated at least three business days prior to effective date.l

14
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Note: Originate prenotes at least three business days prior sending a live file.

Total batch deposit (0 items) 50.00

Pay to Show Details

Pay/Hold ¢ Account” ¢

m Select an account v

Amount” ¢

= Add another pay to

* Indicates required field

Complete ACH | Save for later

Complete the Pay To section.

Total batch deposit (0 items) 50.00

Pay to Show Details

Pay/Hold # Account™ &

m Select an account v

Amount” %

== Add another pay to

* Indicates required field

Complete ACH | Save for later

Account* 2

Select an account

Select an account

S Alal]

IF

Note: The deposit and withdrawal amounts must be equal.

(1) Deposit and withdrawal amounts are not equal.

Complete ACH.
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Pay to Show Details Total batch deposit (0 items)  $0.00

Pay/Hold ¢ Account™ ¢ Amount” ¢

E Select an account v x

== Add another pay to

* Indicates required field

Complete ACH | Save for later

The user can save for later or cancel the ACH request.

* Indicates required field

Complete ACH Save for later

The user completes the transaction with their token. The following screen appears.

Scan the QR code using the Digital Signature in the DIGIPASS app.

Security challenge

A digital signature security challenge is required to complete this transaction.

Digital signature instructions Show

Device nickname Jessica's iPhone

RT number 091300719
Amount 100.00
Account 967654321

Digital signature * [ SHOW

* Indicates required field

Complete challenge m

Can't scan the image?

16
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Applications

}H One-Time Password
)

=a Digital Signature
nl?

’ Add another token
e

Remove a token
&P

< Cancel Digital Signature
RTN 091300719
Amt 1.00

Date 12/12/2023

Review the transaction details. If the
transaction above does not match the values
you submitted, cancel and contact your
financial institution for help. If the transaction
matches the values you submitted, select Ok
to generate the Digital Signature.

0368997531

Enter the numbers and click Complete Challenge.

Select Can’t Scan The Image, if the user is unable to use the QR code.

17
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Security challenge

A digital signature security challenge is required to complete this transaction.

Digital signature instructions Show »

Device nickname Jessica's iPhone

RT number 091300719
Amount 100.00
Account 987654321

Digital signature * l sHow

= Indicates required field

Complete challenge
Can't scan the image?

Use the DIGIPASS app or hard token to complete the one-time password.

10:33

< Back One-Time Password

One-Time Password:

06293590

Security challenge

A one-time password security challenge is required to complete this transaction.

One-time password instructions Show

Device nickname Jessica's iPhone

One-time password * l | SHOW

* Indicates required field

Complete challenge ml

For hard token users, press the gray button to generate a one-time password.
18
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Note: Click the Show button to view one-time password instructions.

Security challenge

A one-time password security challenge is reguired to complete this transaction

One-time password instructions Show

One-time password * l | SHOW l

* Indicates required field

Complete Challenge

One-time password instructions Hide &

To generate a one-time password using your token, follow these steps:

1. Press the «f button
2. Token will display the one-time password, enter it below

Enter the password from the soft or hard token and click Complete Challenge.

Security challenge

A one-time password security challenge is required to complete this transaction

One-fime password instructions Show «

One-time password * l | SHOW l

* Indicates required field

Complete Challenge |

If the file appears to be an exact duplicate — the following error appears. Select Complete ACH
to process the file or Cancel.

19
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/A This file is an exact duplicate of a previously used file. Select "Complete ACH™ to process the file or select “Cancel” to prevent processing

Submitted file:

File name: Vendor Payments
Submitted by: JESSICA BENTLEY
Date submitted: Dec 14, 2023

Previously submitted file(s):

File name: Payroll
Submitted by: JESSICA BENTLEY
Date submitted: Dec 14, 2023

Compete G

Vendor Payments

Reference number b5f45ddsd4
Effective date Dec 14, 2023
Total withdrawal $100.00
Number of withdrawals 1

Total deposit $100.00
Number of deposits 1

Return to ACH activity

The file pends for client and financial institution review.

I& Vendor Payment is pending client and financial institution review.

Vendor Payment

Reference number
Effective date

Total withdrawal
Number of withdrawals
Total deposit

Number of deposits

Return to ACH activity

8bc40ds8as2

Dec 14, 2023

$150.00

$150.00

1

Save as template

20
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Select Return to ACH activity or Save as template.

Return to ACH Elf.ti\a"it‘,l' Save as template

The ACH file appears in the Activity tab.

Description 2 Withdrawal ¢ Deposit ¢ Type &

Transfer Exceeds Review:
w Dec 14,2023 Payroll i 100.00 100.00 Payment Copy
Pending Approval

Transfer Exceeds Review: )
v Dec 14,2023 Vendor Payments i 100.00 100.00 Collection Copy
Pending Approval

The ACH file appears on the Home Page under Payments and Transfers.

Payments & Transfers

Issued (3) Show «
ACH

Description Status Amount

Payroll Pending 100.00

Vendor Payment Pending 150.00
|Vendor Payments Pending 100.00'

21
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ACH Transfer Details

= Print

Vendor Payments

Description Tax identification number
Vendor Payments Comerstone Bank[xxxxx7720]

Effective date

DES KL 2 Same day Repeat

Status Type Total withdrawal Total deposit
Transfer Exceeds Review: Pending Collection (Company - CCD) $100.00 $100.00
Approval

Placement date Issued by

Dec 11, 2023 10:42:00 AM JESSICA BENTLEY

Batch

Name Company Company description

1-CCD-Vendor Pay Comerstone Bank[xeoox7720] Vendor Pay

2 \"Ri¢e111] Show Details | Show Filter Total batch withdrawal (1 item)  $100.00

Pay/Hold ¢ MName ¢ Identification & Routing transit ¢ Account number & Account type ¢ Amount ¢ Reverse &

Pay Bentley LLC 091300719 957654321 Checking 100.00 E-

Pay to Show Details | Show Filter Total batch deposit (1 item)  $100.00

Pay/Hold & Account & Amount $

Pay Cash Management Test Account 100.00

Import File
Under the Activity tab, import an ACH file.

o= New payment == New collection | @) Import file | Help

Select the Import Type.

Note: If importing from accounting software, the import type is NACHA. A non-NACHA
formatted file is a comma-separated value (CSV) file.

22
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———————————————————————————
| Import type ® NACHA O Non-NACHA |
File location No file chosen
Tax identification number Selecta company -
Type Payroll - PFD v
Continue

Note: NACHA stands for National Automated Clearing House Association.

Choose the file.

e ——

Import type ® NACHA O Non-NACHA

File location Choose File | No file chosen

Tax identification number Selecta company v
Type Payroll - PPD v

Contie

Select the Tax Identification Number.

Type

Tax identification number

Select a company v

Select a company
Cornerstone BankDooxx7720]
FARGOTEST[xxxxx7720]

Note: Only the accounts with ACH access appear.

Select the Type from the drop down.

e Payment

O

O O O O O

Payroll — PPD

Prearranged deposit — PPD (payment to a person)

Company — CCD (payment to a business)

Individual — CIE (customer initiated entry)

Vendor — CCD (payment to a business)

Corporate trade exchange — CTX (payment to a business, allows user to enter
addenda records)

23
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e Collection
o Prearranged payment — PPD (debit a consumer account)
o Company — CCD (debit a business account)

e Other
o Pass-thru

ype Payroll - PPD v

Payment
Payroll - PPD
Prearranged deposit - PPD
Company - CCD
Individual - CIE
Wendor - CCD
Remittance - CCD
Corporate trade exchange - CTX
Collection
felp  Privacy Policy Security Notice  Fraud Educati| [ECEHENEIEV IS sY
Company - CCD
Other
Pass-thru

Validate the file.

Import type ® NACHA O MNon-NACHA

File location Choose File | DT&J.csv Validate
Len e Cornerstone BankDoooo7720] v

Type Company - CCD v

The file downloads.

Open the downloaded file.

24
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Recent download history X

[j Validate DTaJ.csv_12112023115415.1xt
147 B » Done

For this particular file, it is not an NACHA file.

mj Validate_DT8U.csv_12112023113415 - Notepad

File Edit Format View Help
File Validation of DT&J.csv
1271172823 11:54:15

NOT A VALID MACHA FILE -- END OF FILE REACHED WITHOUT A CR+LF.
ERROR ON LINE: 1, POSITION 1.

Select Non-NACHA.

Import type O NACHA | ® Non-NACHA

File location Choose File | No file chosen

jEmplate Create new template v
Type Payroll - PPD v

Continue

Note: A non-NACHA formatted file is a comma-separated value (CSV) file.

Choose the file.

h

Import type O NACHA @ Non-NACHA

| File location Choose File | No file chosen |
Template Create new template v
Type Payroll - PPD v

25
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Created templates appear in the drop down, select one or click Create New Template.

Template Create new template

" Create new template

Select the Type from the drop down.

e Payment
o Payroll - PPD
Prearranged deposit — PPD (payment to a person)
Company — CCD (payment to a business)
Individual — CIE (customer initiated entry)
Vendor — CCD (payment to a business)
Corporate trade exchange — CTX (payment to a business, allows user to enter
addenda records)
e Collection
o Prearranged payment — PPD (debit a consumer account)
o Company — CCD (debit a business account)

O O O O O

Type Payroll - PPD v

Payment

Payroll - PPD

Prearranged deposit - PFD

Company - CCD

Individual - CIE

Vendor - CCD

Remittance - CCD

Corporate trade exchange - CTX
Collection

Help Privacy Policy Security Notice  Fraud Educart| [EEEEEIERELTEUCHE Y
Company - CCD

Select Continue.

L

Import type O NACHA @ Non-NACHA

File location Choose File | DT&J.csv

Empiate Create new template v
Type Company - CCD v

[ome] o

Create new file import template.
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ACH
:
New file import template
Template name * Tax identification number Template group
| | comersane cangeoocarany o |m .+

Tempiate name & requirea

Type Insen decimals into amounts

Payment Company - CCD) Yes

File format TR of (04 10 Excluge

® Deimies ) Fixed wiam Header Footer

1 a
Tab Semicolon @ Comma Space Other

Text qualitier

Dauble quote -* .

File preview

(Shawing rows from beginning and end of )

Date Paid,Pay Type,Check Ho.,Supplier Name,Amount,Banking Accoant

12/6/2023,CHECK, 51719, "XP0 Loglstics Frefght, Inc",367.21,5000014487

12/6/2823,CHECK,, 51718, Voyager Aluminun, 18898, 5664014407

12/6/2823, CHECK, 51717, United Parcel Service,393.24,5000014457

12/6/2023,CHECK, 51716,75 & L computer Services, Inc.”,1551.56,5000014497

12/6/2823 ,CHECK, 51715, Metal Tech,13834.75,5808014407

12/6/2823, (HECK, 51714, "Magnum LTL, Tnc™, 101,85, 5000014497

12/6/2023,CHECK, 51713, Jackson Prochnon, 449,24, 5090014487

12/8/2823,CHECK, 51713, Federal Express, 33,5086814497

12/6/2823, CHECK, 51711, Estes Express Lines, 1112.11,5000814497

Column 1 Calumn 2 Column 3 Column & Column § Column §

(Exchude Column) = | (Exciuge Column) v | (Exciude Colmn) = | (Excluge Conmn) v | (Exclude Column) = | (Exchude Calumn) .

Mapping preview

Exclude Exclude Exclude Exclude Exclude Exclude

12/6/2023 cHECK 51719 %P0 Logistics Frefght, Inc 307.21 Sopee14487

12/6/2023 cHECk 51718 Voysger aluninun 10080 SoveR1e4sT

124672023 CHECK 51717 United Parcel Service 39320 SeacR14497

12/6/2023 CHECK. 51716 S B L computer Services, Inc. 1551.56 5686614407

12/6/2023 CHECK 51715 Hatal Tech 1303475 5000014457

Apply additional values

Type Value

(None) . x

a

Offset account options

® Omset account detnes in e Seteet omset account

Effective date options

Daleinfie ® Promplfordale (O Defaull cument business date
User access A curtent and fure users @ Specifc users
Casey Payne. [ DAKOTALARSON JESSICA BENTLEY

Template name * Tax identification number Template group
I | Comerstone Bank[xxxxx7720] v 123 v | New
Template name is reguired

Select Yes or No to insert decimals into amounts.
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The file saved as a Comma Separated Values (CSV). Select the Delimited file format and
Comma.

The text qualifier is “double quotes”.

Enter the number of Headers and Footers lines in the CSV file.

Type Insert decimals into amounts
Payment (Company - CCD) O Yes @ No
File format Number of rows to exclude
® Delimited | © Fixed width Header Footer
1 0
O Tab O Semicolon | ® comma | O Space O Other
Text qualifier
Double quote - " v

Enter the Exclusions in Column 1 — 6. This is for data not in the file, such as store number or
store address.

Column 1 Column 2 Column 3 Column 4 Column § Column &
(Exclude Column) v | (Exclude Column) ¥ | (Exclude Column) ¥ | (Exclude Column}) ¥ | (Exclude Column) ¥ | (Exclude Column) v
I (Exclude Column)
Account number *
Amount *
Discretionary data ude Exclude Exclude Exclude Exclude
Effective date
\dentification 51719 ¥PO Logistics Freight, Inc 387.21 5880914487
Name *
Payment information 51718 Voyager Aluminum 10608 5epea14497
Routing transit *
Transaction code 51717 United Parcel Service 393.24 CARRe14407
Transaction code (Custom)
i 1 e T k] o oL £ - T L=< e

Note: All files must include this data:

Account number
Amount
Effective date
Name

Routing transit

IColumn 1 Column 2 Column 3 Column 4 Column 5 Column &

Effective date ¥ | Transaction code ¥ | Routing transit * v | Name * v | Amount * v

Mapping preview

Effective date Transaction code Routing transit Name Amount Account number
12/6/2023 CHECK 51719 XPO Logistics Freight, Inc 387.21 5680014497
12/6/2023 CHECK 51718 Voyager Aluminum 1o 50800914497
12/6/2023 CHECK 51717 United Parcel Service 393.24 5688014497
12/6/2023 CHECK 51716 S & L computer Services, Inc. 1551.56 5000014497
12/6/2023 CHECK 51715 Metal Tech 13034.75 5000014497
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Apply additional values. Select offset account and effective date options.

Note: If the account number and date are in the file, select defined in file or date in file. If this
data is not in the file, select offset account or prompt for date — this prompts the user to select
the appropriate information.

Apply additional values

Type Value
(None) v b 4

== Add value

Offset account options

® Offset account defined in file O Select offset account

Effective date options

@® Datein file Prompt for daie Default current business date

Select users. Selecting certain users allows access to the template. Click Continue.

User access O Al current and future users @ Specific users
[ casey Payne [ DAKOTALARSON JESSICA BENTLEY

(cvme ] e

New file import template created.

New file import template

Import File - Vendor Payments

Template Vendor Payments

Type Payment (Company - CCD)
Effective date Data Contained In File
Transaction code Data Contained In File
Routing transit Data Contained In File
Name Data Contained In File
Amount Data Contained In File
Account number Data Contained In File
Offset Account Data Contained In File

CDEmEn

Click Back to make changes to the template or Cancel.
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D e

Click Continue.

CEmED

A report of Exception appears.

New file import template

Exceptions -9

Exceptions

Row Exception reason

| 1 Invalid Routing iransit |

2 Invalia Routing transit

3 Invalia Routing transit

4 Invalid Routing transit

L) Invalid Routing ransit

5 Invalid Routing transit

T Invalid Routing ransit

5 Invalid Routing transit

3 invaiid Routing transit

Row 1 € Delete ron

[Effective date Transaction code Routing transit
1210672023 o sewect + | 0s1300719 Q

CORNERSTONE BANK

Name * Amount * Account number

XPO Logistics Freight, Inc 307.21 5000014497

Note: Since the routing transit number was not in the file, it created an exception.

The Exceptions page allows users to correct the missing information or delete the row.

Effective date Transaction code Routing transit *
12/06/2023 # sELECT * 091300719 Q
CORNERSTONE BANK

Name * Amount* Account number *

Metal Tech 13,034.75 L —
Effective date Transaction code Routing transit *

42/06/26023 #eh SELECT Q
Name * Amount * Account number *

Magaum-LTL e 10486 55—
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Once all exceptions are fixed, click Continue.

-

Find the template under File Import Templates.

Template group 4 Template name $ File type &

v 123 Vendor Payments Non NACHA  Payment  Not applicable m E

Vendor Payments [ o |
Tempite name Lo—— Le—
[est—— Jm———— )
e e tecimae inta amounts
Fayment (Compsey - CCO1 e
i oman Suamber o s 1 koo

etz Hascer Focter

T Semcbn ¢ Comea S Coher
s quamer
Coutie e+
e Al e s e usars© Speonc e

Cavey P CAKOTA LARSON JEssICA BENTLEY

Field details
Efecuve ane Dt Centaned i i
wanssencn cose
Routing ransit Dt Contanea i e
wame Ot Centaned i e
ameant Dt Contaned i Fie
ccouns rumber
ofaetaccomnt ot Contanea P

Click Send to import a file for this template.

Template group « Template name ¢ File type 2 Type ¢ Status ¢

v 123 Vendor Payments Non NACHA Payment Mot applicable E

Choose the file and click Continue.
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File location Choose File |PT&J.csv

Template Vendor Payments
Tax identification number Cornerstone Bank[xxxxx7720]
Type Payment {Company - CCD)

o ] oo

Import file - DT&J.csv

Vendor Payments

Template Vendor Payments
Type Payment (Company - CCD)
Effective date Data Contained In File
Transaction code Data Contained In File
Routing transit Data Contained In File
Name Data Contained In File
Amount Data Contained In File
Account number Data Contained In File
Offset Account Data Contained In File
(oo

The screen displays — The file has been submitted for bank review.

Edit Template
Under the File Import Templates tab, click Edit to modify the template.

Template group # Template name 3 File type 2 Type & Status &

v 123 Vendor Payments Non NACHA  Payment Not applicable Send Delete
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Vendor Payments

Template name * Tax identification number Template group
Vendor Payments| Comerstone Bank[ooox7720] - 123 v | New
Type Insert decimals into amounts
Payment (Company - CCD) O Yes @ No
File format Number of rows to exclude
Delimited Header Footer
1 0

O Tab O Semicolon @ Comma O Space O Other

Text qualifier
Double quote - * v
User access O Allcurrent and future users  ®  Specific users
[J  casey Payne [J DAKOTALARSON JESSICA BENTLEY

Field details

Effective date Data Contained In File
Transaction code Data Contained In File
Routing transit Data Contained In File
Name Data Contained In File
Amount Data Contained In File
Account number Data Contained In File
Offset Account Data Contained In File

Offset account options

@ Offset account defined in file O select offset account

Effective date options

@ pateinfle O Promptfordate O Default current business date

mEn

Click Save when done modifying the template.

Delete Template
Under the File Import Templates tab, click Delete to delete template.

Template group 4 Template name 2 File type 2 Type & Status 2

» 123 Vendor Payments Non NACHA Payment Mot applicable mm
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Vendor Payments

Template name Tax identification number Template group
Vendor Payments Cornerstone Bank[ooox7720] 123
Type Insert decimals into amounts
Payment (Company - CCD) Yes No
File format Number of rows to exclude

Delimited Header Footer

1 0

Tab Semicolon Comma Space Other

Text qualifier

Double quote -

User access All current and future users Specific users
Casey Payne DAKOTA LARSON JESSICA BENTLEY

Field details

Effective date Data Contained In File
Transaction code Data Contained In File
Routing transit Data Contained In File
Name Data Contained In File
Amount Data Contained In File
Account number Data Contained In File
Offset Account Data Contained In File

Delete template | Return to File import templates

File Import Templates

Under File Import Templates, the user imports files, new file import templates and edits template
groups.

@ Import file  =j= New file import template (& Edit template group  Help
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Import type ® NACHA O Non-NACHA

File location Choose File | No file chosen

Tax identification number Select a company v

Type Payroll - PPD v

Continue

New file import template

Import type ® NACHA O Non-MACHA

Edit template group

Tax identification number

Cornerstone Bank[xxxxx7720] v

Find template group

== New
Template group name * Templates in use Delete
123 1
PP 0 x
Sample 0 ®
Test 0 x
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Search Templates

Under Templates and File Import Templates, search for created templates based on type, tax
identification number and file type.

Search templates

Template group

Template name

Type

All types v
Tax identification number

All v
File type

All v

Select the Type from the drop down.

o All
o Alltypes
o All payments
o All collections
e Payment
o Payroll - PPD
Prearranged deposit — PPD
Company — CCD
Individual — CIE
Vendor — CCD
Remittance — CCD
o Corporate trade exchange — CTX
e Collection
o Prearranged payment — PPD
o Company - CCD

O O O O O
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Type
All types v
All
All payments
All collections
Payment
Payroll - PPD

Prearranged deposit - PPD

Company - CCD

Individual - CIE

Vendor - CCD

Remittance - CCD

Corporate trade exchange - CTX
Collection

Prearranged payment - PPD

Company - CCD

Select the File Type from the drop down.

e All
NACHA
¢ Non NACHA
File type
All v
NACHA,
Non NACHA

Click Search.

Search templates

Template group
Template name

Type
Al types v ]

Tax identification number

All v
File type
All v

Clear search
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Repeat
Customers may set up to repeat an ACH.

From the Internal Transfer page, check Repeat.

Payments & Transfers

Create A Transfer
Complete the following to transfer funds between accounts at this institution.
From account * Cash Management Test Account XXXXXx2222 v
Available balance: fe
To account * CORNERSTONE BANK TESTING ACCOUNT X3X3{XX3333 v
Available balance: 5___
Date * 2/6/2024 i sELECT
Amount *
Description

* Indicates required field

Select the Frequency from the drop down.

Weekly

Every two weeks
Twice monthly
Monthly

Every two months
Quarterly

Every six months
Annually

2/6/2024 i SELECT Repeat...

Every two weeks
Twice monthly
Monthly Hs
Every two months
Quarterly

Every six months
Annually

HECT
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The user selects how long to repeat the transfer.

e Until | delete it
e For a total number of times
e Until (select date for calendar)

Repeat the transfer * ® Until | delete it

() For a total of times

O Until i SELECT

Select Preview Transfer or Add To Batch.

Payments & Transfers

Create A Transfer
Complete the following to transfer funds between accounts at this institution.
From account * Cash Management Test Account XXXXXX2222 v
Available balance: 5=
To account * CORNERSTONE BANK TESTING ACCOUNT XXXXXX3333 v
Available balance: 5
Date * 2/6/2024 g@seecr | () Repeat
Amount *
Description

* Indicates required field

From the Activity page, select Copy.

Payments & Transfers

ACH

== New payment

Description ¢ Withdrawal ¢ Deposit ¢  Type &

& Jan 29,2024 Test Reversal Processed 1.00 1.00 Other

Test Processed 1.00 1.00 Payment

Jan 26, 2024

Same day

Click Repeat.
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Payments & Transfers

ACH

Test

= Print  Help

Undo all changes

Description *

Tesf

Effective date *

Tax identification humber

Comerstone Bank[xxxxx7720]

216/2024 f sELECT Same day
Type Total withdrawal Total deposit
Payment (Company - CCD) §1.00 $1.00
Batch
Processed
Name Company Company description
1-CCD-Test Cornerstone Bank]xxxxx7720]

Test

Pay/Hold ¢ Account” &

Total batch withdrawal (1 item) ~ $1.00

Amount* &

< Add another pay from

Cash Management Test Account

100 %X

< Ada another pay to

* Indicates required field

Complete ACH | Save for later w

Pay to Total batch deposit (1 item)  $1.00
Pay/Hold ¢ Name-" ¢ Identification ¢ Routing transit* ¢ Account number * £ Accounttype” ¢ Amount” ¢ Prenote &
-:l Cornerstone 091300719 Q333333333 Checking - 1.00 E- x

Select the Frequency from the drop down.

Daily

Weekly

Every two weeks
Monthly

Every two months
End of month
Quarterly

Every six months
Annually
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Test

Description *

Test

Effective date *

21612024

Tax identification number

Cormerstone Bank[ooox7720]

Same day Repeat

i sELECT

Frequency

End date

Daily

Weekly

Every two weeks
Ionthly

Every two months

End of month
Quarterly

Every six months
Annually

v i sELECT

Total withdrawal Total deposit
$1.00 $1.00

= .

Select the end date from the calendar.

Test

Undo all changes

Description *

Test

Effective date *

Tax identification number

Comerstone Bank[xoox7720]

21612024 [ SELECT Same day Repeat
Frequency End date
Daily v [ SELECT
Type Total withdrawal Total deposit
Payment (Company - CCD) $1.00 §1.00
Batch
Processed
Name Company Company description
1-CCD-Test Comerstone Bank[xoox7720]

Test

Select Complete ACH or Save for later.

* Indicates required figld

Complete ACH | Save for later

From the ACH Templates page, select Edit.
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Payments & Transfers

ACH

== New payment template  =f= New collectio

Template group 4 Template name 2

w 123 Payroll Payment Approved m m
v 123 Payroll - 2 Payment Approved m E

v 123 Test Payment Approved m Iiil

Click Repeat.

Test

Template name * Tax identification number Template group
Test Cornerstone Bank[xxxxx7720] v 123 v + New
Type From amount To amount
Payment (Company - CCD) O Repeat
Total withdrawal Total deposit
$1.00 $1.00

Select the Frequency from the drop down.

Daily

Weekly

Every two weeks
Monthly

Every two months
End of month
Quarterly

Every six months
Annually
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Test

Template name * Tax identification number Template group
Test Cornerstone Bank[xxxxx7720] v 123 v == New
Type From amount To amount
Payment (Company - CCD) Repeat
Frequency

Weekly Total deposit
Every two weeks $1.00

Monthly
Every two months
End of month

Quarterly

‘Eﬁia‘aﬁ‘x months O All current and future users @ Specific users

Click Save.
* Indicates required field
Reversal

Customers may reverse an ACH within five business days of initiating the file.

Click on Reverse.

Payments & Transfers

ACH

== New payment

Date Description & Withdrawal ¢ Deposit ¢ Type ¢

Jan 26, 2024
v Test Processed 1.00 1.00 Payment
Same day

The following page appears.
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Payments & Transfers

ACH
Help
Test Report
Description Tax identification number
Test Cornerstone Bank[xxxxx7720]

Effective date
Jan 26, 2024

Same day Repeat
status Type Total withdrawal Total deposit
Processed Payment (Company - CCD) $1.00 $1.00
Batch
Processed
Name Company Company description
1-CCD-Test Comerstone Bank[xoox7720] Test

Pay from Total batch withdrawal (1 item) ~ 51.00

Fay/Hold ¢ Account” ¢ Amount* ¢

Pay Cash Management Test Account 1.00

Pay to Total batch deposit (1item) ~ $1.00

Pay/Hold ¢ Name ¢ Identification & Routing transit & Account number & Account type ¢ Amount ¢ Reverse &
Pay Cornerstone 091300719 333333333 Checking 1.00 m
Approval

Name Date

Bank Admin Jan 26, 2024 1:22:24 PM

Bank Admin Jan 26, 2024 1:36:45 PM

Reverse ACH | JEETRRLYX B VY

Under the Pay To section, select the file(s) in the batch.

T SO
[ e re |

PayHold 3 HName 2 Idmrtification 2 Routing transit ¢ Account numbar 2 Accounitype 2 Amount & Reverss o

Fary Comerstone 091300719 S Checiing 100 (R

Click Reverse ACH.
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Payo (I ) R ——

PayHold = Hame © idemiscation o Rigagting traeg = Arcount numsber o Boooent HpE O Amaund o | Rwverse -
iy [T ] L30T 1Y x Chicing 1,00 -:|

Approval

Has Date

B Ak o 36 B34 1R 34 P
Danik Adrmin Jian G 034 1 NG 45 P

s e ot o

BOB creates the Reversal file.

Payments & Transfers
ACH
Test_Reversal
Dancnpmon Tax erarfaton umser Tipe
T — TN S Wy T el [REVETIM )
[ Toesl wicrawal Total Gepomt
Jan 3 M4 5100 w0
B
Hare Ceempany Congany dasenpaes
100 0- Tt Cormerilons Buari{axoc T3] REVERSAL

Pay frodm mm Toasl bateh witharawal [1 e 5100

Mame 3 idenification § Rcarting trame 3 Accourt sumSer 5 Accourt type 5

ComerHane 30Ty =

Payte (Y T e g s 55

AbBBURL " T

Sdlec? b Motounl

i sequinid Nk

Select the Pay To Account and Amount. Click Complete ACH Reversal.
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Pay to Show Details | Show Filter Total batch deposit (1item)  $1.00

Account” ¢ Amount * &

Cash Management Test Account v 1.0q x

= Add another pay to

* Indicates required field

Complete ACH reversal

Note: The Pay From and Pay To amounts must match.

Security challenge

A one-time password security challenge is required to complete this transaction.

One-time password instructions Show «

One-time password * l |

SHOW

* Indicates required field

Complete Challenge

One-time password instructions Hide &

To generate a one-time password using your token, follow these steps:

1. Press the «f button
2. Token will display the one-time password, enter it below

Enter the password from the soft or hard token and click Complete Challenge.

Security challenge

Aone-time password security challenge is reguired to complete this transaction.

One-time password instructions Show «

One-time password * l |

SHOW

* Indicates required field

Complete Challenge m

The following screen appears — the reversal was processed successfully.
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Payments & Transfers

ACH

| @ Test_Reversal was processed successfully |

= Print  Help

Test_Reversal

Reference number Segd4e68a7
Effective date Jan 29, 2024
Total withdrawal $1.00

Number of withdrawals 1
Total deposit §1.00
Number of deposits 1

Return to ACH activity

ACH Operations sends notification to the users receiving ACH notification for BOB.

@(_ Reply @_ Reply All 9_) Forward GIS M
ACHOperations@cornerstonebanks.net ACH Operations; || m—— —_— -

Transfer Notification

20231204-1454-42521465 TXT Reversal received fromR_ on 12/07/2023 has passed all origination steps without

exception.
Farst Effective Date: 12/07/2023
Debit Totals: $505 .24
Credit Totals: $505.24|
Number of Debits: 1
Number of Credits: 1
Client Name: | S————————
Reference Number: 20a4f91al3
ACH Transfer Type: ACH_Reversal

Thank vou,
ACHOperations(@cornerstonebanks net

The reversal shows pending origination.
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ACH

= New payment

Description 2 Withdrawal & Deposit & Type 2

Pending
w Jan 29, 2024 Tesi Reversal o 1.00 1.00 Other
- Origination

Jan 26, 2024
v Test Processed 1.00 1.00 Payment
Same day

Click on the Description to see batch details.

ACH

== New payment

Deposit & Type &

Date Description & Withdrawal 3

Pending
Origination

Jan 26, 2024
v Test Processed 1.00 1.00 Payment
Same day

« Jan 29, 202 1.00 1.00 Other

Payments & Transfers

ACH

Test_Reversal

Dercrignon AT KRR INGR BLTDH
Taa_Reans Comanions Baskfuooa T3

(EFTRCLR D
Sl T, A

o S Tt wArarza T QPRI
Suraden] CvRpranos [ = T 108 10

S

Penng rgrarce

Harh Comgary Gorpaey B4 PN
VCCD-REVERAL Cormetrsie Basooon T REVERSAL

Pay from mm Fotal batch wenciwal |10 5100

Fame 3 dertficaton © Reoutaeg tramat Accoumt rumber 3 hcourt type T Amcunt

Coreniore ORHIT T E Chacking 100

Pay to mm Srtal B2 H Gapaen |1 el 5100

Hams 5 loemafeanon Reerbng Tanas 5 Account sumber Accoust type 5 Amownt 5
L lanageres Teud A O MOTHH F1 30T 1R — Chaciong 103
Fha®
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If you have any questions or need assistance with Business Online Banking, contact our Cash
Management team at 888-297-2100 or online at https://www.cornerstone.bank/contact/.

Cornerstone Bank Cash Management Team
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