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Bill Pay in Business Online Banking 
 
Purpose: This document explains how to use the features in Business Online Banking (BOB) 
on the Cornerstone Bank website. Some users may have different access depending on 
business needs for the client. 
 
Note: Cash Management must set up the business customer for access to Bill Pay. 
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Bill Pay 
Bill pay offers the ability to pay a bill anywhere in the United States. 
 

 
 

 
 
To enroll in Bill Pay enter the user’s date of birth (mm/dd/yyyy format) and phone number (area 
code included). 
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The main page appears. 
 

 
 

Pay Bills 
Under the Payment Center, select the pay from account. 
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Add a bill using Quick Add a Company or Person to Pay. 
 

 
 

Add a company to pay. Enter the Biller Name. 
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Complete the following: 
 

 Account Number 

 Confirm Account Number 

 Biller Address  

 Biller City / State 

 Biller ZIP Code 

 Biller Phone Number 
 
Click Add Bill. 
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Add a person to pay. Click Continue. 
 

 
 

Complete the following: 
 

 First and Last Name 

 Address  

 City / State 

 ZIP Code 

 Phone Number 
 

 
 
Click Add Bill. 
 
Pay a bill from a current company or person form the Pay Bills section. 
 
Enter the dollar amount and pay date. 
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Add invoices under a biller. 
 

 

Bill Reminders 
The user sets up reminders to track when bills are due. 
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Select from the list of billers. 
 

 
 

 
 

Select one of the following: 
 

 Add an automatic payment 
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 Set up reminders for this bill 
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 Update biller information 
 

 
 

 Delete this biller 
 

 

Pending | Unapproved 
This section lists the unapproved payments for the last 45 days. 
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Recent Payments 
This section lists payments made in the last 45 days. 
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If you have any questions or need assistance with Business Online Banking, contact our Cash 
Management Sales team at 888-297-2100 or online at 

https://www.cornerstonebanks.net/contact/. 
 

Cornerstone Bank Cash Management Team 
 

https://www.cornerstonebanks.net/contact/

